
Public Health and Social Service Providers: 
Volunteer Reviewers Needed 

 

          
 
The Department of Public Health values your input. The 
Culturally and Linguistically Appropriate Services (CLAS) 
Initiative is looking for feedback on a draft manual – Making 
CLAS Happen: Six Areas for Action.   
 

Volunteers are needed to read and provide written feedback 
on the introduction and one the following chapters: 

• Reflect and respect diversity 
• Benchmark: plan and evaluate 
• Collect and share diversity data 
• Build community partnerships 
• Foster cultural competence 
• Ensure language access 

 

You do not have to be a content expert. Let us know what 
you think of the style and clarity.  Chapters will be sent out 
on December 19 with written responses due by January 12.If 
you are interested in helping, please contact Christine 617-
994-9806 or Christine.Haley.Medina@state.ma.us 

 

mailto:Christine.Haley.Medina@state.ma.us

